
Finding Devices 

 

Category : SMC / Installation / General 

 

Q: How can I find out the IP address of NSC3615? 

 

SMC provides the “Scan” button to scan those IPCam devices of the 
same LAN segment. Make sure your SMC PC is pre-configured with 
the same LAN segment of the target IPCam. 

 

Use an Ethernet hub / switch or crossover cable to find the IPCam 
device. The scan function can not broadcast the packet across router 
device. 
 

If you do not know how to pre-configure your SMC PC, try to make 
IPCam device to factory default and make sure you SMC is of the 
same LAN segment of IPCam device. 

 

 



 

 


